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Welcome to the 
World Wide Technology 
Championship at Mayakoba 
in beautiful Riviera Maya!

We are incredibly proud to support this 
event and community as we continue the 
tradition of making a positive impact.  

For over 30 years, WWT has leveraged grit 
and determination to drive transformational 
outcomes all over the world. Undoubtedly, 
grit and determination will be key as you 
pursue success at El Camaleón Golf Club 
and embark on the remainder of the 
2021-22 FedExCup regular season.  

It is my hope that the world-class golf and 
hospitality on display this week will energize 
you as you seek out golf greatness. 

Hit ‘em straight,

Jim Kavanaugh 
CEO 
World Wide Technology 



On behalf of RLH Properties and the entire Mayakoba 
family, I am honored to welcome you to the 15th 
anniversary of our PGA TOUR event.

This year’s “World Wide Technology Championship at 
Mayakoba”, a FedExCup regular season event, will again 
bring the world’s top golfers to Mexico’s wonderful 
tourist destination to experience the warm hospitality 
and natural beauty of the Mexican Caribbean.

I wish you the best of luck in the tournament and hope 
you will have the chance to enjoy all that Mayakoba has 
to offer.

Sincerely, 

BORJA ESCALADA,
Member of the Board of Directors, Chairman of the 
Executive Committee and CEO
RLH Properties

WELCOME



COVID PROTOCOLS

IMPORTANT CONTACT INFORMATION:
TOURNAMENT OFFICE: +52 (984) 206-4652

PLAYER SERVICES CENTER: +52 (984) 206-4653 EXT. 100
TOURNAMENT DIRECTOR JOE MAZZEO: +1 (561) 306-5219

TAYLOR IVES: +1 (239) 595-7434

All caddies must obtain an Inside-the-Bubble 
lanyard, a Range Access card and a wristband 
when registering.

Registration hours are:

Monday, November 1:  7 am - 5 pm
Tuesday, November 2:  7 am - 5 pm
Wednesday, November 3:  6 am - 5 pm



To facilitate your compliance with the CDC requirement for 
proof of a negative COVID-19 test upon entering the United 
States, Mayakoba and its hotels offer on-site antigen and 
PCR testing for its guests and for tournament participants 
and caddies.  Testing at the resorts is done in conjunction with 
AZUMED Laboratory, a Mexico-based medical laboratory.  
The PGA TOUR will cover the cost of antigen testing for all 
tournament participants and participating caddies.  

All players and caddies must show photo identification.
If you are staying at any of the four (4) Mayakoba hotels, 
you can have your test performed at your hotel. Consult the 
Front Desk or the Concierge to find the testing location at 
your hotel and its hours of operation.  If you are not staying 
on-property at Mayakoba, you can visit the Testing Center 
located in the Convention Center of the Fairmont hotel to be 
tested at no charge to you.

HOURS OF FAIRMONT TESTING CENTER

Monday to Thursday:  8 am – 1 pm; 2 pm – 4 pm

Friday:   8 am – 1 pm; 2 pm – 7 pm

Saturday & Sunday:  8 am – 1 pm; 2 pm – 6 pm

The CDC has a variety of different requirements surrounding 
timing of your test results depending on your vaccination 
status and citizenship.  Please consult CDC.gov for further 
details on timing requirements applicable to you.  For on-site 
testing at Mayakoba, PCR test results are typically delivered 
by email within 24 hours after the sample is taken, while 
antigen test results are typically delivered within one hour.  
Turnaround time is not guaranteed, and delays may occur.

Reservations are not necessary, but if desired, you may make 
a reservation at the following emails:

• Andaz: 
  concierge.mayakoba@andaz.com
• Rosewood: 
  mayakoba.testingreservations@rosewoodhotels.com 
• Fairmont: 
  MYK.Concierge@Fairmont.com
• Banyan Tree: 
  ExperienceConcierge-Mayakoba@banyantree.com

ON-SITE COVID TESTING



Transportation will be provided to all Caddies 
staying at the Wyndham Garden or Ocean 
Riviera Paradise. A continuous shuttle will run 
Monday through Sunday between these hotels 
and the El Camaleón Golf Club.

Continuous looping ground transportation:

IF YOU ARE RENTING A HOUSE OR STAYING IN ANOTHER 
HOTEL, TRANSPORTATION WILL NOT BE PROVIDED TO AND 

FROM THE GOLF COURSE.

7:00 am - 7:00 pm

6:30 am - 7:00 pm

5:00 am - 7:00 pm

5:00 am - 7:00 pm

5:00 am - 7:00 pm

6:30 am - 7:00 pm

5:00 am - 7:00 pm

MONDAY, NOV. 1

TUESDAY, NOV. 2

WEDNESDAY, NOV. 3

THURSDAY, NOV. 4

FRIDAY, NOV. 5

SATURDAY, NOV. 6

SUNDAY, NOV. 7

Wyndham → Golf Course → Wyndham 

Ocean Riviera → Golf Course → Ocean Riviera

* Schedule subject to change, based  
on tee times or other factors.

TRANSPORTATION SCHEDULES



CADDIE HOSPITALITY
Caddie dining and bag storage will be located on the 
Driving Range.

CADDIE REGISTRATION
Caddie registration will be located in the golf 
academy building located on the practice range. 

CADDIE HOSPITALITY COMMITTEE
Our Caddie Hospitality this year will be led by Lydia 
Marty, who is available to assist with anything you 
may need and to help make your week a smooth and 
memorable one.

CADDIE BIBS
Caddies are required to wear tournament Caddie 
bibs at all times while on course, Wednesday through 
Sunday. Bibs will be provided at the start of play each 
morning. Please return caddie bibs to the Caddie 
Hospitality committee at the conclusion of play each 
day so they may be dry-cleaned.

GOLF BAG STORAGE
Bag storage is available in Caddie Hospitality and will 
have 24-hour security. Bags may not be stored in the 
players’ locker room.

YARDAGE BOOKS
Caddies will receive yardage books as part of their 
Caddie packet upon registering. Previous years’ 
yardage books may not comply with the new Rules 
of Golf as relates to size and scale of some putting 
greens. Please check new updated yardage books in 
your Caddie packet.

PLEASE RETURN YOUR CADDIE BIB EACH DAY 
AFTER YOUR ROUND

CADDIE INFORMATION



CADDIE DINING

7:00 am - 10:30 am   Breakfast
11:30 am - 3:00 pm   Lunch
3:00 pm - 6:00 pm    Light Snacks

7:00 am - 10:30 am   Breakfast
11:30 am - 3:00 pm  Lunch - Taco Tuesday*
3:00 pm - 6:00 pm    Light Snacks

5:00 am - 10:30 am   Breakfast
11:30 am - 3:00 pm  Lunch
3:00 pm - 6:00 pm    Light Snacks

5:00 am - 10:30 am   Breakfast
11:30 am - 3:00 pm   Lunch
3:00 pm - 6:00 pm    Light Snacks

5:00 am - 10:30 am   Breakfast
11:30 am - 3:00 pm   Lunch
3:00 pm - 6:00 pm     Light Snacks

6:30 am - 10:30 am  Breakfast
11:30 am - 3:00 pm  Lunch - Taco Saturday*
3:00 pm - 6:00 pm    Light Snacks

5:00 am - 10:30 am  Breakfast
11:30 am - 3:00 pm  Lunch

MONDAY, NOVEMBER 1

TUESDAY, NOVEMBER 2

WEDNESDAY, NOVEMBER 3

THURSDAY, NOVEMBER 4

FRIDAY, NOVEMBER 5

SATURDAY, NOVEMBER 6

SUNDAY, NOVEMBER 7

Complimentary breakfast, lunch, light snacks and 
beverages will be available to all professional Caddies 
in Caddie Dining.

*On Tuesday and Saturday, the tournament will offer an authentic 
Mexican taco station outside the Caddie Dining facility. For those 
not wishing to enjoy tacos, a standard buffet will be offered in 
Caddie Dining as an alternative. 
But seriously....who doesn’t love tacos???




